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Introduction  
 

Caller One  is a simple talkshow management system, made by Broadcast Bionics.  

 

It allows users to answer and sort calls, connect callers to the studio, call guests, 
select callers for use later in the show, and has a  chat/ visual talkback  option , to aid 

communication between producers and presenters.  

 

Caller One  can be used in different ways: by a presenter on their own, with a 
presenter and a producer wor king together, or even wi th  a call screener, producer 

and presenter on larger shows.  

 

Additional licences are available to extend the features of the system to  increase the 

number of lines available to 3, 6 or 12 lines,  allow callers to be connected using the 
hmsdqmds hmrsd`c ne ` ognmd khmd '»@mxvgdqd Khmdr¼( `mc sn `kknv B`kkdq Nmd sn bnmsqnk

svn rstchnr '»Svn Rstchnr¼(- 

 

This guide outlines what each of the  buttons and features on the system do. 

Sometimes, manuals can make things seem more complicated t han they actually 
are, so please also see our training videos at https://bionic.radio/training  

 

  

https://bionic.radio/training
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Overview  
 

Caller One  comes in different versions: 3 lines, 6 lines and 12 lines.  

 

This user guide shows a system with 6 lines, but the features work  in the same way 
whichever version you have.  

 

Caller One  works using an internet browser. Your installation of Caller One  will h ave a 

rodbh`k `ccqdrr- @rj xntq knb`k rtoonqs sd`l vg`s sghr hr- Hs¼r ` fnnc hcd` sn r`ud hs `r
a bookmark, or create a desktop shortcut, for easy access.  

 

 

 

CALLER ONE SCREEN 
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Sgd rbqddm hr udqx rhlokd- Sgdqd `qd sgqdd l`hm »Ynmdr¼- 

 

 

CALLER ONE SCREEN LAYOUT  
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The Phone Lines are where calls are answered, guests are dialled , callers put on hold 
and transferred to the studio sound desk.  

 

 

PHONE LINES 
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The Caller Information area is divided into four  parts, accessed by tabs:  

Call Details , Recent Calls , Contacts  and Advanced search . 

 

 

CALL DETAILS 
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RECENT CALLS /  »BALL LOG¼ 
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CONTACTS 
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ADVANCED SEARCH 
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The Chat / Visual Talkback area is  where behind -the -scenes 

messages can be sent between the Call Screener , Producer and Presenter.  

 

 

CHAT AREA 
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There are three different layout options  '»Lncdr¼(: Screener, Producer and Talent . 

To switch between views, press the three horizontal lines in the top lef t -hand corner 
ne sgd rbqddm sn `bbdrr sgd »Change Mode¼ ldmt- 

 

 

CHOOSE THE CHANGE MODE OPTION ON THE MENU  

 

THE MODE /  LAYOUT OPTIONS WILL APPEAR  

 

Once you have selected your cdrhqdc lncd+ oqdrr »R`ud¼- 

 

(This guide will use the Producer layout, as it shows all the available features . For 

differences, please see the Views section below).  
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Logging in  
 

First you need to know the address of your Caller One  system ¹ the easiest thing is to 

ask your technical support team to map a n internet browser shortcut for Caller One 
to your desktop.  

 

 

CALLER ONE DESKTOP SHORTCUT USING THE CHROME BROWSER 

 

To open Caller One, either use the shortcut or copy and paste the  address into an 
hmsdqmds aqnvrdq `mc oqdrr »Dmsdq¼- 

If your system has a User Password, you will be asked to enter it:  

 

 

ENTER USER PASSWORD AND PRESS LOG IN 
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Once you have entered your user password (if applicable), Caller One will then be 
open and ready to go.  

 

 

CALLER ONE  

 

Tip!   If you have bought an additional licence for more than one studio, make 

sure you switch Caller One to control the correct studio before you start 
connecting  calls ¹ see Change Studio  below.  
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Phone Lines  
 

The phone l ines are displayed on the left -hand side of the screen.  

 

The number of lines displayed will depend on your configuration , but will be limited 
to a maximum of 3, 6 or 12 , depending on which licen ce has been purchased . 

 

Ringing lines flash a dark grey , and `m nq`mfd »qhmfhmf¼ hbnm chrok`xr `s sgd sno ne sgd

screen.  

 

 

LINES 1, 2  AND 3 ARE RINGING . PRESS ON EITHER THE HANDSET OR DEVICE ICONS ON THE LINE  OR THE BELL ICON AT THE 

TOP OF THE PAGE TO ANSWER. 
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Free lines are shown with a white background which has no border and no caller 
information displayed.  

 

 

THIS LINE IS FREE AND CAN BE USED FOR MAKING OR RECEIVING CALLS  

 

The Head set , Device 1 and  Device 2  icons affect where the call is answered or dialled.  

 

 

HEADSET, DEVICE 1 AND DEVICE 2 ICONS 

 

Headset  ¹ answers to your headset. This is useful for call screeners and producers 

outside the studio who need to talk to a caller before connecting them through to 
the presenter.  

Device 1  ¹ connects the caller to Device 1 so you can speak to or re cord them 

sgqntfg xntq lhwdq nq rntmc cdrj- Sghr lhfgs ad b`kkdc »SAT0¼+ »Ognmd 0¼ nq »Gxaqhc 0¼
at your station.  

Device 2  ¹ connects the caller to Device 2 so you can speak to or record them 
sgqntfg xntq lhwdq nq rntmc cdrj- Sghr lhfgs ad b`kkdc »SAT1¼+ »Ognmd 1¼ nq »Gxaqhc 1¼

at your station.  

 

Tip!  You might not see all these options ¹ see the Views section below for 

more information.  
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When a caller is answered on the Headset, the Line background turns pale 
yellow/orange.  

 

 

CONNECTED TO HEADSET ¹ PALE YELLOW / ORANGE  

 

When the caller is connected to a Device, the Line background turns dark orange.  

 

CONNECTED TO DEVICE ¹ DARK ORANGE  

 

If the call is placed on Hold, it will have a grey border . 

 

 

CALLER ON HOLD ¹ GREY BORDER 

 



 

 
 

Page 20 of 148 
 

If the call should be used next, the background will display two pale chevrons . 

 

 

CALL MARKED AS NEXT ¹ ON HOLD  

 

CALL MARKED AS NEXT ¹ ON HEADSET 

 

CALL MARKED AS NEXT ¹ ON DEVICE  
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If it is a new caller, their phone number will display on the Line (unless it has been 
withheld).  

 

 

PHONE NUMBER DISPLAYED  

 

The two time rs show the total length of the call  so far and how long it has  been in the 

current state  (e.g. how long since it was last moved onto a device, or put on hold) .  

The number in the small orange  circle shows you at a glance how many times this 

caller has phoned the station before.  

 

 

TIMERS ¹ IT HAS BEEN 9 MINUTES AND 4 SECONDS SINCE THE CALLER FIRST STARTED TO CALL, AND THEY HAVE BEEN ON 

HOLD FOR 3 MINUTES 10 SECONDS. THE 9 IN THE ORANGE  CIRCLE SHOWS THEY HAVE CALLED THE STATION NINE TIMES 

BEFORE.  
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The number on the bottom -lef t is the line number.  

 

 

LINE 1 

 

Once call info rmation has been entered, the Line will show the call details, as well as 
any Disposition or Warning icons (see Call Details  below).  

 

 

CALLER WITH COMPLETED INFORMATION  
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A green border means the caller has been screened and it is OK to use them on air.   

 

THIS CALLER HAS BEEN SCREENED 

 

Oqdrrhmf sgd »W¼ g`mfr to sgd b`kk- 

 

 

PRESS THE »W¼ TO HANG UP  
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A grey background with a red [Line closed]  means the line is closed. See Open/Close 
Services below.  

 

CLOSED LINE 

 

A grey background on an active call means that the line will become closed as soon 

as it is hung up. Use the controls on the Call Details  area to route the call if needed.  

 

 

LINE WILL BE CLOSED ONCE CALL IS COMPLETED  
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Anywhere Lines  
 

»@mxvgdqd¼ Khmdr `kknv xnt sn bnmmdbs ` b`kkdq vgn hr trhmf ` bnlotsdq+ rl`qsognmd
or tablet over the internet rather than by telephone line.  

 

If your rs`shnm g`r antfgs `m `cchshnm`k »@mxvgdqd¼ Khmd khbdmbd+ xntq @mxvgdqd Khmdr
will be displayed.  

 

An idle line looks like this:  

 

 

ANYWHERE LINE  -  IDLE 

 

Anywhere calls which are ringing, on hold or connected display  in a similar  same way 
to  normal phone l ines (see Phone Lines  above for more images) : 

 

 

ANYWHERE LINE ¹ PULSES GREY ON RINGING  
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ANYWHERE LINE ¹ CONNECTED TO HEADSET  

 

 

ANYWHERE LINE ¹ CONNECTED TO DEVICE 1 WITH CALL POINT INFORMATION ADDED  

 

Full details on how to connect  and answer an Anywhere line are in Connecting an 
Anywhere call  below.  

 

 

Tip!  Anywhere lines are dial in only . 
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Top Menu  
 

The top menu allows you to adjust the screen layout, toggle Conference mode and 

connect the next caller to the studio.  

 

 

TOP MENU  

 

The Horizontal bars open a menu list. Pressing an item on the list will open up further 

options.  

 

 

MENU OPTIONS  ¹ NO LOGIN REQUIRED 
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MENU OPTIONS ¹ IF USER LOGIN IS SET 
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Open/Clos e Lines  
 

If you wish to close the phone lines to prevent anyone from ringing the station (e.g. 
overnight when there are no live programmes , or prior to a competition ), you can 

select the Open / Close lines option . Lines which are open are shown with an ora nge 
tick / checkmark.  

 

 

 

THE ANYWHERE AND PRIORITY LINES ARE OPEN, BUT THE MAIN PHONE - IN LINES ¹ 01234 567890  ¹ ARE CLOSED.  

 

Oqdrr »R`ud¼ sn r`ud sgd bg`mfdr- 
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MAIN PHONE - IN LINES ARE CLOSED. PRIORITY AND ANYWHERE LINES REMAIN  OPEN . 
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Views (Change Mode)  
 

To change the View, bgnnrd »Bg`mfd Lncd¼ `mc sgdm rdkdbs either Screener, 
Producer or Talent.  

 

 

 

CHANGE THE MODE TO ADJUST THE VIEW 

 

 

Tip!   If there is more t han one person working on a show, each user can have 

` cheedqdms k`xnts sn l`sbg xntq rgnv¼r vnqjeknv¹ for example, if one person 
answers calls and another person calls people back, they could use 
Screener/Producer mode respectively. If you only want your  presenter to go 

sn »rbqddmdc¼ b`kkr+ fhud sgdl S`kdms- He xnt v`ms `kk sgd ed`stqdr nq `qdm¼s rtqd
what to pick ¹ choose Producer.  
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Screener Mode  
 

This mode is designed for team members who answer / triage calls, but who do not 
need to connect them to the sound desk. In this mode, only the Headset function  is 
available ¹ no Devices.  

 

 

SCREENER MODE ¹ ONLY THE HEADSET FUNCTION IS AVAILABLE .  

 

Talent Mode  
 

This layout is design ed  for presenters who are in a studio and only need to route  calls 
to the sound desk/mixer once  they have been marked as »Rcreened ¼ by someone 

else. 

In this mode, calls that have not  been marked as screened are only shown faintly for 
information, and  it is not possible  for the presenter  to  control  them .  

It is not possible to answer calls in Talent Mode.  

 

 

TALENT MODE ¹ DEVICES ONLY  
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Producer Mode  
 

This layout is for people who need to speak to callers in a cubicle area and conn ect 
the best ones through to the studio. It should also be used for self -op programmes 
where the talent is answering calls a s well as putting them to air.  

In this mode, both the Headset and Device options are available  (unless you have 

deliberately decided to hide the Headset option when configuring your system) . 
Callers can be routed to the console/mixing desk without needing to be marked as 

»rbqddmdc¼- 

This layout is the most flexible layout.  

He xnt `qdm¼s rtqd vghbg option to choose, pick this one!  

 

Tip!   You can change the view on your machine at any time should you need 
to ¹ it only affects your machine, not what others see.  

 

 

PRODUCER MODE ¹ HEADSET AND DEVICE FEATURES AVAILABLE 

 

 

PRODUCER MODE ¹ »HIDE HEADSET IN PRODUCER MODE¼ OPTION (SET IN CONFIGURATION SETTINGS ¹ E.G. IF ALL CALLS AT 

THE STATION ARE ANSWERED STRAIGHT TO THE MIXING DESK)   
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Change Studio  
 

If you have more than one Studio set up on Caller One *, you need to adjust this 
setting so that  calls are connected to the correct sound desk for the show you are 

producing.  

 

CHANGE STUDIO ¹ ORANGE TICK/ CHECKMARK SHOWS WHICH STUDIO IS CURRENTLY BEING CONTROLLED  

 

For example, you could have a production booth which is shared between two on-air 
studios. The production booth PC is sometimes used to answer calls for the show 

going out in Studio 1, and sometimes used for calls for Studio 2. In this case, you 
would want to make sure you have swapped the Caller One setting over on that 
machine ¹ nsgdqvhrd+ xntq b`kkdqr vnm¼s ad qntsdc sn sgd bnqqdbs rntmc cdrj  

 

Tip!  Phone Lines are shared between all studios ¹ the Studio toggle affects 

which Device the Lines connect to (i.e. Devices in Studio 1 or Studio 2).  

 

The Caller One icon at the top of the screen will change to show which Studio is 

currently selected.  

 

 

CALLER ONE ¹ STUDIO 1 SELECTED 

 
* Requires additional licence  
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CALLER ONE ¹ STUDIO 2 SELECTED 

 

Tip!  Studio 1 and Studio 2 `qd sgd m`ldr trdc hm B`kkdq Nmd `mc b`m¼s ad

changed. If you call your studios something different (e.g. Studio A and Studio 
B), make sure you know which Caller One option is linked to which of your real 

studios.  

 

Change Language  
 

You can switch the syst em display between English , French and Spanish , here ¹ the 
active option is highlighted in by the orange tick/checkmark . 

 

 

LANGUAGE OPTIONS  
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Configure  
 

Sgd »Bnmehftqd¼ atssnm `kknvr xnt `bbdrr sn sgd rxrsdl rdsshmfr- Xntwill  need a 
password to access t his area.  

 

 

CONFIGURE OPTION ¹ ADMIN PASSWORD DIALOG WILL TH EN APPEAR 

 

Adjusting the configuration settings will affect  how your system works ¹ take care if 
you are on air!  

 

Etkk cds`hkr ne sgd noshnmr hm sgd »Bnmehftqd¼ `qd` b`m ad entmc hm sgdCaller One  
Installation & Setup  manual.  

 

He xnt g`ud oqdrrdc sgd »Bnmehftqd¼ noshnm hmbnqqdbskx+ rhlokx oqdrr sgd »a`bj¼ atssnm
on your internet browser to return to Caller One.  

 

 

BROWSER BACK BUTTON 

 

 

  



 

 
 

Page 37 of 148 
 

Certificate  
 

The first time you use Caller One on a new machine, you will need to install a 
certificate.  

 

Tip!  He xnt b`m rdd ` o`cknbj hbnm nm xntq aqnvrdq¼r `ccqdrr a`q sgdm sgd
certificate has already been installed and you do not  need to do anything 

further.  

 

 

PADLOCK ICON ¹ CERTIFICATE ALREADY INSTALLED 

 

 

 

INSTALLING A CERTIFICATE ¹ CHOOSE THE CORRECT OPERATING SYSTEM AND FOLLOW THE STEPS 

Full instructions can  be found by following the steps under the relevant 

Widows/iPhone/Ma c setup options  nm sgd »Rdsto Bdqshehb`sd¼ o`fd- 

You will also find more detailed information  in the Caller One Installation & setup 
manual as well as a step -by -step video on the bionic.radio website. See Further 
sources of help and support  for more information.  
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Sign Out  
 

He xnt g`ud o`rrvnqc `bbdrr rds nm xntq B`kkdq Nmd rxrsdl+ xnt rgntkc oqdrr »Rhfm
Nts¼ `s sgd dmc ne xntq B`kkdq Nmd rdrrhnm- 

 

SIGN OUT 

 

The system will then return you to the login  page.  

 

Tip!  Closing the browser page will  also automatically sign you out of Caller 

One. 
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Other Top Menu icons  
 

The rest of the Top Menu displays call information.  

 

 

STUDIO INFO  

 

If you have more than one studio  configured on Caller One, the menu will display 

which studio you are currently controlling. See Change Studio  for more details.  

 

 

BELL ICON  

 

The Bell icon shows that some lines are ringing.  Clicking it  will answer the longest 

ringing call  to the Screener Handset/Headset (default), or straight to Device 1 or 
Device 2 (depending on how your system has been configured) .  

 

Pressing the next caller button / c hevrons  qntsdr sgd b`kkdq l`qjdc `r »Mdws¼ sn sgd 
relevant  Device. See »Next Caller ¼below.  

 

 

GREEN CHEVRONS ¹ NEXT CALLER BUTTON  
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The »Bnmedqdmbd¼ hbnmr `kknv xnt sn snffkd »Bnmedqdmbd B`kk¼ lncd nm Cduhbd 0 `mc
Device 2 respectively. This means you can have multiple Li nes connected to the 

same Device. Please see Connecting a Conference call  below.  

 

 

CONFERENCE CALL ICONS  

 

 

CONFERENCE MODE ENABLED ON DEVICE 1 (DARK ORANGE )  AND NOT ON DEVICE 2 (GREY) 
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Call Information  
 

The Call Information is on the top right -hand part of the screen. This is where you 

enter information about callers, choose who to call back, and can store the numbers 
of people you phone regularly . 

 

Call Information has four  tabs: Call details , Recent Calls , Contacts  and Advanced 
Search . 

 

CALL INFORMATION TABS  
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Call Details  
 

The Call Details are where you enter information about th e call / caller.  

 

Pressing any Line will bring up the Call Details for the person connected to that Line.  

 

Tip!   Xnt cnm¼s g`ud sn ehkk hm dudqx anw¹ use what you need for the  
oqnfq`lld `mc xntq rs`shnm¼r vnqjeknv- 

 

 

CALL DETAILS 
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The number in the top -left hand corner shows to which  Line the Call Details are 
related . 

 

 

PRESSING A LINE BRINGS UP THE RELEVANT CALL DETAILS 

 

The icons on the top right of the Call details box work in the same way as those on 

the Line. You can use them to put the caller on Hold, talk to them on your headset, or 
connect them to the studio via Device 1 or Device 2.  

 

 

HEADSET, DEVICE 1 AND DEVICE 2 ICONS 

 

If the details you are looking at relate to a call which has finished, the time that the 

call was made will display instead.  

 

CALL DETAILS TIME DISPLAY 
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The icons down the left side of the Call Details area allow you to mark a call as 
»Rbqddmdc¼+ l`qj `r sgd Mdws B`kkdq+ nq g`mf sgd b`kkdq to- 

 

 

 

CALL DETAILS ¹ LEFT SIDE ICONS 

 

 Check/ Tick icon  ¹ oqdrr sghr sn l`qj sgd b`kkdq `r »Rbqddmdc¼- Hmchb`sdr
to the Producer or Presenter that the caller is ready to be used on air. (You can still 

bnmmdbs b`kkr sgqntfg vhsgnts trhmf sgd »Rbqddmdc¼ atssnm in Producer layout  ¹ 
whatever works best for your show!)   

(See L`qjhmf ` b`kkdq `r »Rbqddmdc¼ for more info.)  
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 Chevrons  ¹ pressing this marks the caller as being the one you would 
like your Presenter to go to next on air.  (See Next Caller  for more info.)  

 

 Dial  pad ¹ If the selected call is connected, this button will display a 
keypad which can generate DTMF tones (useful if you are being asked to enter an 
extension number, for example). (See Dialling an extension / DTMF  below. )  

If the selected call is not connected, pressing this icon will bring up options for 

dialling the caller back. See Dialling a guest  for more information.  

 

 X ¹ hangs up the call.  

 

The rest of the Call Details section  is used for filling in information about the caller.  

 

CALL DETAILS ¹ CALLER INFORMATION  
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Name ¹ B`kkdq¼r m`ld 

Location ¹ where they are calling from  

Number ¹ if the phone number has been withheld, make sure you fill it in, here.  

Point  ¹ what they are calling about  

 

 

CALLER DETAILS FILLED IN  

 

Sgd »Fdmcdq¼ . »Oqnmntmr¼*+ »Rs`str¼ `mc »@fd¼ atssnmr kds xnt `cc nq kd`qm `cchshnm`k

information about the caller.  

 

 

PRONOUNS , STATUS AND AGE BOXES 

 
* Whether you see the dropdown r enq »Fdmcdq¼ nq »Oqnmntmr¼ cdodmcr nm vghbg noshnm v`r
chosen in the Caller One configuration settings. See the Caller One Installation & Setup 
manual for more information.  
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GENDER, STATUS AND AGE BOXES 

 

Pronouns  ¹ select how the caller would like to be addressed. 

 

PRONOUNS DROP DOWN  

OR 

Gender  ¹ Leave blank, or choose Female or Male.  

 

 

GENDER DROP DOWN  

 

These options  can be useful either for helping the presenter if a name can be a man 

nq ` vnl`m¼r 'd-f- Alex), and also for helping keep track of the overall balance if you 
are choosing who to use on a busy phone -in show. 

 

ZVd jmnv fdmcdq `mc rdw `qdm¼s ahm`qx rn okd`rd trd sgdrd noshnmr ekdwhakx sn rths
sgd mddcr ne xntq rs`shnm¼r oqnctbshnm qdpthqdldmsr-\ 
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Status  ¹ These icons can be used flexibly by production teams to mean whatever you 
want them to mean. Press on the drop -down menu to access the available icons.  

 

  

STATUS ICONS 

 

Enq dw`lokd+ sgtlar to bntkc ld`m »trd sghr odqrnm k`sdq¼+ nq b`q bntkc ld`m »sq`udk
toc`sd¼- Cn vg`sdudq vnqjr enq xntq rgnv  

 

Tip!  Status info does not appear as an icon on the line  if the caller also has a 
v`qmhmf+ `r sgd v`qmhmf hbnm vhkk `kv`xr nudqqhcd sgd rs`str hbnm¼r chrok`x- Sgd

feature is  designed to help you choose callers in the Recent Calls  list.  
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Age  ¹ Pressing this button brings up an age -range menu.  

 

AGE OPTIONS 
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The Warning  box allows you to add details about the caller that other people at your 
station might need to know.  Whichever symbol you choose will show up on the 

b`kkdq¼r khmd sgd mdws time they phone in.  

 

Press the circle to access the menu.

 

WARNING BOX  

 

WARNINGS OPTIONS  

 

There are five  options:  

 

 

Empty Circle  ¹ Xnt b`m qdlnud ` v`qmhmf eqnl sgd B`kkdq¼r qdbnqc ax bkhbjhmf sgd
empty circle.  

 

 

Alert  ¹ v`sbg nts: sgdqd¼r ` lhkc v`qmhmf `ants sghr b`kkdq- 
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Banned  ¹ the caller is banned. This warning does not prevent the caller from being 

put on air if you wish ¹ hs¼r rhlokx ` rxlankalerting  you there has been a serious 
problem in the past.  

 

 

Regular Caller  ¹ This person calls a lot. You may decide to prioritise answering a 
different line if lots of people are ringing at once.  

 

 

Prize Winner  ¹ This person has won a prize in the past.  

 

 

If you need to put in additional information about the reason for the alert, you can 
do so in the text box.  

 

Tip!   In many countr ies, Callers have a legal right  to ask for their call data. If 
you choose to use this box, keep the information factual.  
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Here is an example of a completed call record : 

 

 

 

COMPLETED CALL RECORD 

 

Any Gender /Pronoun , Age or Warning (or  Status , if no warning set ) info  you have set 
will also appear on the phone line.  
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LINE WITH GENDER/A GE/A LERT INFO DISPLAYED 

 

Tip!  You do not need to fill in every box for each caller ¹ use what is helpful for 
sghr b`kkdq nm snc`x¼r rgnv- 

 

For further information on the Call Details area, see Appendix 1 ¹ Call Details record 
storage  below.  

 

Dial Button  
 

 

DIAL BUTTON  
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He xnt g`ud itrs chrbnmmdbsdc ` b`kkdq+ nq g`ud ` bnmmdbsdc b`kk hm oqnfqdrr+ sgd »Ch`k¼
icon will appear.  

 

Oqdrrhmf sghr nodmr to sgd »Ch`k¼ noshnmr- 

 

 

DIAL OPTIONS  

 

Please see  »Dialling calls ¼ adknv enq lnqd hmenql`shnm- 
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Caller History  
 

Xnt b`m uhdv `m hmchuhct`k b`kkdq¼r ghrsnqx ax oqdrrhmf sgd»Ghrsnqx¼ atssnm- 

 

 

 

History ¹ the number shows how many times this Caller  / this phone number  has 
called  before.  

Pressing the History button will show  a more detailed Caller history.  
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CALL HISTORY 

 

This can be useful for checking that the same person h as not already been on the 

station making a similar point earlier on in the day, for example.  

 

Oqdrr sgd »W¼ hm sgd sno qhfgs-hand corner to close the call history window.  
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Recordings button  
 

Once a call has finished and hung up, you will see a »Qdbnqchmfr¼ hbnm `ood`q mdws sn
»Ghrsnqx¼- Cdodmchmf nm gnv xntq rxrsdl hr bnmehftqdc+ sghr lhfgs `ood`q enq `kk b`kkr+
or just for callers who have been on air (connected to a Device/Hybrid).  

 

Tip!   Recordings appear once the call has been removed from a  Device ¹ 

e.g. if they are moved to a different Device, put on hold, or either side hangs 
up. This means that a recording of a caller on air will be available straight away, 
even if the caller has been handed back to a headset so the 

Screener/Producer can say thank you behind -the -scenes. 

 

He xnt g`ud »Qdbnqc Rbqddmdq b`kkr¼ rdkdbsdc hm sgd bnmehftq`shnm rdsshmfr+this 
means behind -the -scenes interactions between the caller and the 

Screener/Producer when connected via the Headset will also be re corded .  

 

To adjust the recording settings, please see the Caller One Installation & 

Setup manual.  

 

RECORDINGS ICON  

The number refers to how many recordings are in the system for that call.  
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Check with your local team to find out for how long the call recordings are kept at 
your station ¹ the default is one day.  

 

You can press this to bring up the Recordings window.  

 

 

 

 

CALL RECORDINGS WINDOW  

 

 

RECORDING PREVIEW CONTROLS  
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Time recording made  ¹ above clip  

Play button  ¹ to play the clip  

Duration ¹ length of clip  played / total clip du ration  

Speaker  icon  ¹ press to mute/unmute the clip  

Three vertical dots  ¹ press to access the download options.  

 

Nmbd xnt g`ud oqduhdvdc xntq bkho sn l`jd rtqd hs¼r sgd qhfgs nmd+ oqdrr sgd sgqdd
vertical dots to rev eal the download option.  

 

Tip!  The thee vertical dots might  not appear until the clip has been 
previ evdc ax oqdrrhmf sgd »ok`x¼ atssnm- 

 

 

THREE VERTICAL DOTS 

 

Then press the download button  
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PRESS TO DOWNLOAD  

 

The clip will then be saved on your local machine, ready for you to edit in the editing 

software of yo ur choice.  

 

 

CLIP DOWNLOADED  

 

For more information, see Downloading a call recording  below.  

 

Selecting the three vertical dots will also give you the option to adjust the playback 
speed.  

 

 

THREE VERTICAL DOTS 

 

 

PLAYBACK SPEED 

 



 

 
 

Page 61 of 148 
 

 

CHOOSE DESIRED SPEED  
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Recent Calls  
 

The Recent calls tab  shows the details of everyone who has phoned in during the last 
24 hours  (up to a maximum of 300 calls).  

You can use it if you need to phone somebody back who called you earlier.  

 

 

RECENT CALLS TAB 
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DIFFERENT PARTS OF THE RECENT CALLS LIST /  CALL LOG 

 

In Recent calls , you can see a list of all of the recent callers who have been answered, 
dialled out or used on air. The list is sorted with the most recent caller at the top.  

 

Oqdrrhmf nm `mx dmsqx vhkk nodm sgd b`kkdq¼r B`kk Cds`hkr- 

 

SELECTING A RECORD IN THE CALL LOG  
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CALL DETAILS 

 

From here, you can then update their record, or call them back.  

 

Rdd »Dialling a caller back ¼ adknv enq lnqd cds`hkr- 
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Filtering the Call Log  
 

He xnt g`ud ` kns ne b`kkdqr+ xnt b`m trd sgd »Ehksdq¼ atssnmat the top of the Recent 

calls list  '`krn jmnvm `r sgd »B`kk Knf¼( to swiftly search through the list to find the 
caller you need.  

 

 

FILTER OPTIONS 

 

 

Filter  - Simply type in any information (E.g. name, keyword from the call point, 

knb`shnmÄ( from the call details, and the Call Log will update showing only items 
which match . 

 

 

Delete the word in the Filter box to show the complete Call Log again.  

 

 

PRESS THE »W¼ TO REMOVE THE FILTER 
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The Status drop -down lets you filter the call records by status symbol applied.  

 

 

STATUS DROP-DOWN  

 

 

ALL CALLS ASSIGNED THE »THUMBS UP¼ ICON ARE NOW DISPLAYED  
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Tip!  Call warning icons will always take precedence in the call log display ¹ if 
a caller has been assigned the Status you have selected, their record 

vhkk rgnv dudm he sgd hbnm cndrm¼s `ood`q nm sgd Qdbdms B`kkr khrs- 

 

See Call Details  for more information on Status / Call Warning icons.  

 

The Call Type  drop down allows you to filter by the type of call ¹ e.g. whether they 

phoned you, you dialled them, or missed calls.  

 

 

CALL TYPE DROP DOWN  

 

 

DEVICE ICON  

Device icon ¹ show all calls which have been connected to the mixing desk / been on 

air. 

 

 

CALLED IN ICON  

Called in icon  ¹ all callers who called you and were answered.  
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DIALLED OUT ICON  

Dialled out icon  ¹ all callers who you have called back / dialled out.  

 

 

MISSED CALL ICON 

Missed call icon  ¹ callers who dialled you, but were not answered. Useful if you have a 
ektqqx ne b`kkr `mc bntkcm¼s fds sn ` jdx bnmsqhatsnq hm shld- Bgdbj xntq knb`k oqhu`bx

laws sn cdbhcd he xnt b`m ognmd a`bj odnokd vgn vdqdm¼s `mrvdqdc- 

 

Tip!  You can filter the call log in multiple ways ¹ e.g. keyword + status  + call 

type  if desired.  

 

CALL LOG DISPLAY COUNTER  

 

The numbers in the right -hand end  show how many calls are in the Recent Calls list in 
total, and how many calls are shown. This can help you see if a filter is active.  

 

Examples:  

 - 4/13 ¹ There are 13 calls in the call log, and four are displayed. This means 
filter(s) are active.  

 - 13/13 ¹ There are 13 calls in the call log, and all of them are displayed.  

 

Tip!  To display all the calls in the Recent Calls list (call log), ensure the text 
filter and drop down menus are all blank.  

 

Tip!  To find calls from longer than 24 hours / 300 cal ls ago, use the 
Advanced Search  tab instead.  
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Contacts  
 

Contacts  hr khjd xntq rs`shnm¼r ognmd annj- 

 

This is where you can store details of people you call frequently (for example, the 

engineering team, the travel department, or the press officer for the local fire 
brigade).  

 

Tip!  The Contacts d irectory is not  the place to store numbers of people you 
want to call back for the current programme ¹ use Recent callers  instead.  

 

 

CONTACTS TAB 
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CONTACTS LAYOUT  

 

Press on any  row  to open up its Call Details. From there, you can phone the Caller.  

 

 

 

PRESS ON A ROW TO OPEN THE CALL¼S DETAILS 
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The Contact  record will open.  

 

 

Sgdm rdkdbs xntq bgnrdm Cduhbd `mc oqdrr sgd »Ch`k¼button in the box which pops up.  

 

SELECT DEVICE AND PRESS »CIAL¼ 

 

See Dialling a guest  below for more detail ed steps on options for dialling out.  
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Adding someone to Contacts  
 

1. Press the »@cc Bnms`bs¼ atssnm nm sgdright -hand side of the Contacts tab.  

 

 

PRESS THE ADD CONTACT BUTTON  

2. A miniature Call Record appears.  

 

 

CALL RECORD 
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3. Complete the information  

 

COMPLETED CALL RECORD 

4. Press the Save icon  at the bottom . 

 
 

5. The details will now show in the Contacts . 
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CONTACTS DIRECTORY WITH THREE ENTRIES 

 

Deleting someone from  Contacts  
 

1. To remove an entry from Contacts , press on the record you no -longer wish to 
store.  

 

 

CONTACT  SELECTED 
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2. Oqdrr sgd »Delete ¼button  to delete the entry.  

 

DELETE BUTTON 
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Advanced Search  
 

Advanced search allows you to look for call information for a longer period than is 
stored in Recent calls ¹ ask your local technical team to find out how long records 

are kept at your station (a year is a common default opt ion).  

 

On this tab, you can search for calls by keyword, call status, call type 

(incoming / outgoing / missed / on-air), date , or a combination of any of these . 

 

 

ADVANCED SEARCH 

 

To search for an item, fill in the relevan t details, select a day or date range, and then 
oqdrr »Rd`qbg¼- 

 

Tip!   You can search by one search type and then refine later ¹ e.g. look for a 
keyword and then refine the results by call type, or just look for everyone with 

a certain Status who called on a particular day.  
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SEARCH OPTIONS 

 

Search term  ¹ ` b`kkdq¼r m`ld+or a keyword from their call point. E.g. to find callers 

vgn ognmdc `ants cnfr+ sxod »cnf¼- 

Status  ¹ show only callers who had a particular symbol applied to their call : 

 

STATUS SEARCH ¹ MEANINGS FOR EACH SYMBOL ARE DECIDED LOCALLY  

  



 

 
 

Page 78 of 148 
 

Call type  ¹ show only callers who:  

 

STATUS SEARCH  

 

 

 - were routed to the sound desk / used on air  

 

- dialled in to your show / called you  

 

 - you called them (dialled out)  

 

- lhrrdc . tm`mrvdqdc b`kk 'trdetk he sgd khmdr fns atrx `mc xnt bntkcm¼s fds
back to  everyone in time).  

 

Today  ¹ all callers from 00:00 (midnight) today.  

Yesterday  ¹ all callers midnight -midnight yesterday.  

Named days  ¹ callers from specific days earlier in the week.  

Custom  ¹ callers from a specified date range.  

Search  ¹ press Search to display the relevant results.  
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The number of results returned is displayed on the right -hand side.  

 

 

TWO RESULTS FOUND IN THIS SEARCH 

 

Customising the search date range  
 

You can search for items further back in the past, or between x and y dates by using 
sgd »Btrsnl¼ rd`qbg atssnm- 

 

 

CUSTOM DATE RANGE BUTTON  

 

1. Sn cn sghr+ ehqrs oqdrr sgd »Btrsnl¼ c`sd atssnm- 
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SELECT DATES 

 

2. Then select the range of dates between you wish to search.  

 

 

CHOOSE THE DATE RANGE YOU WISH TO USE ON THE CALENDAR  
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PRESS SAVE ONCE YOU HAVE CHOSEN THE DATES YOU WANT 

 

3. Press save to begin the search.  

 

4. All the relevant results will then appear.  

 

You may then refine the results further by completing additional fields (such as 

search term or Status cqno cnvm( `mc oqdrrhmf »Rd`qbg¼+ `r mnql`k- 

The date range will display to show the custom search time range has been applied.  

 

 

CUSTOM DATE SEARCH APPLIED. YOU MAY REFINE THIS LIST WITH FURTHER SEARCHES USING THE OPTIONS AT THE TOP 
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Resetting Advanced se arch  
 

To reset the Advanced search, ensure the search terms have been cleared, the d rop -
down menus are back to blank, and that the day / date range is on your desired 
default.  

 

 

 

RESETTING THE SEARCH OPTIONS 

 

Tip!   Advanced search will retain your old search settings until you begin a 

new search ¹ he xnt `qdm¼s rddhmf sgd qdrtksr xnt dwodbs+ cntakd-check to 
make sure you are looking for the correct day and that the Status and Call 

type are only selected if needed for this search.  

 

  



 

 
 

Page 83 of 148 
 

Chat  
 

The Chat area allows the Presenter and production team to send behind -the -scenes 

ldrr`fdr sn d`bg nsgdq 'xnt lhfgs b`kk sghr »Uhrt`k S`kja`bj¼ `s xntq rs`shnm(- 

 

 

CHAT AREA 

 

CHAT AREA OVERVIEW  
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CHAT SCREEN ¹ MAIN AREA  

The main area  of the Chat screen shows the messages which have been sent by you 
`mc nsgdqr knffdc hm sn sgd r`ld rgnv- Sgd rdmcdq¼r rbqddm m`ld vhkk `ood`q nm sgd

left -hand side.  

 

 

CHAT ¹ TRASH CAN 

The trash can  icon removes messages from the main area.  

 

Tip!  Pressing the trash can will remove  all the messages from your  screen only. 

This is useful if you are hot -rd`shmf `mc cnm¼s v`ms sn rdd sgd ldrr`fdr eqnl
the previous show. However, what you have written will still appear on other 

odnokd¼r l`bghmdr+ rn cnm¼s vqhsd anything rude about your manager (as if you 
would)!  

 

 

SCREENER BUTTON 

Pressing the screener  label  allows you to amend the name displayed on the screen.   
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PERSONALISING THE DISPLAY NAME MAKES THINGS EASIER TO FOLLOW IF THERE ARE MULTIPLE TEAM MEMBERS USING CHAT 

 

Simply type in the name you wish to display . 

 

 

UPDATING THE DISPLAY NAME  

 

To send a message + sxod hs hmsn sgd »ldrr`fd sdws¼ `qd `mc sgdm dhsgdq oqdrr
»Qdstqm.Dmsdq¼ nm xntq jdxan`qc+ nq oqdrr sgd `qqnv hbnm- 
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TYPE MESSAGE AND EITHER PRESS RETURN/ ENTER OR CLICK THE »SEND¼ ARROW TO SEND. ANYONE LOGGED INTO CALLER 

ONE WILL BE ABLE TO SEE WHAT YOU HAVE WRITTEN  ONCE THE MESSAGE HAS BEEN SENT. 

 

Tip!  Nobody else can see the message until you press  »Dmsdq¼ nq »Rdmc¼-

However, there is mn »tmcn¼ nq »cdkdsd¼ noshnm+ rn ad b`qdetk vg`s xnt vqhsd  
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CHAT SCREEN 
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Common Workflows  
 

Below are some step -by-step guides to helping you do some of the most common 

tasks on Caller One . 

 

Sometimes, screenshots can make things seem more complicated than they really 

are, so do also have a look at the training videos on the Broadcast Bionics website: 
https://bionic.radio/training   

 

Answering a call  
 

1. Lines flash a grey colour to show they are ringing. Decide which line you wish 
to answer.  

 

RINGING LINES  

https://bionic.radio/training
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2. Press on the Headset icon (if answering outside the studio) or the Device icon 
(if in the studio and talking to the caller via the m ixing desk)  

 
 

 

SELECT HEADSET OR DEVICE 1 OR DEVICE 2, AS NEEDED. HEADSET BEING SELECTED IN THIS EXAMPLE 

 
3. Fill in the relevant call information *. 

 

CALL DETAILS DISPLAY ON THE RIGHT-HAND SIDE 

 

If you need more information, see the Call Details  section above.  

 
*If you answer with a headset, the call details will be shown straight away. If you answer on a 
hybrid, you will need to click on the line to display its call details.  
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COMPLETED CALL DETAILS  

 
4. Either place the caller on hold  (see below), connect them to the studio  (see 

below), or hang up, depending on the needs of your show.  

 
Tip!  You can use the status icons to mark a caller for call back. For example, 

`rrhfm sgd »sgtlar to¼ rxlank sn rnldnmd xnt v`ms sn trd k`sdq- Sgdm xnt b`m
filter the Recent Calls list for everyone with that symbol, for quick reference. 

See Dialling a caller back  below for more information.  
 

5. Sn g`mf to+ oqdrr sgd »W¼ atssnm nm sgd khmd or next to the Call Details  

 

X TO HANG UP ON LINE  
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X TO HANG UP ON CALL DETAILS  

 

6. He xnt mddc sn b`kk sgd b`kkdq a`bj+ enkknv »Dialling a caller back ¼ adknv- 

 

 

Placing a call on hold  
 

Once you have answered / dialled a call (see above and below), you simply need to 
press the connected headset/device icon a second time to de -select it and put the 

line on hold.  

 

'Hm sghr dw`lokd+ vd¼kk trd sgd Gd`crds¹ ats hs¼r sgd r`ld oqhmbhokd enq Cduhbdr(- 
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CALL CONNECTED , BUT NOT ON HOLD . HEADSET ICON IS BLACK. PRESS THE HEADSET ICON AGAIN TO PUT THE LINE ON HOLD . 

 

 

CALL IS NOW ON HOLD ¹ HEADSET ICON IS GREY, THE LINE BACKGROUND IS WHITE AND THERE IS A  GREY LINE AROUND THE 

LINES¼ EDGE. 

 

To speak to the caller again, simply press the Headset or Device icon again.  

 

 

PRESS TO TAKE CALL OFF HOLD 
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LINE IS NOW CONNECTED TO YOUR HEADSET , SO YOU CAN SPEAK TO THE CALLER AGAIN . 

 

Tip!  While the caller is on hold, they usually hear whatever is being played out 
of the mixing desk in the studio Caller One  is linked to.  

 

Connecting a call to the sound desk  
 

Once you have answered / dialled a call (see above and below), you can connect 

sgdl sgqntfg sn sgd rstchn rntmc cdrj ax oqdrrhmf »Cduhbd 0¼ nq »Cduhbd 1¼- 

 

 

THIS CALLER IS BEING SPOKEN TO ON THE HANDSET. TO CONNECT THEM TO DEVICE 1, PRESS THE »0¼ ICON . 
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THE LINE IS NOW ORANGE AND THE »0¼ ICON IS BLACK ¹ CALLER IS CONNECTED TO DEVICE 1. 

 

 

THIS CALLER IS ON HOLD . TO CONNECT THEM TO DEVICE 2, PRESS THE »1¼ ICON . 

 

THIS CALLER IS NOW CONNECTED TO DEVICE 2. 

 

Tip!  You can route the caller between the Devices and the handset by 

pressing the Handset and Device i cons. 
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PRESS THE HEADSET, 1 OR 2 ICONS TO CONNECT THE CALL  

 

Tip!  Xnt lhfgs b`kk »Cduhbdr¼ »SATr¼ nq »Gxaqhcr¼ `s xntq rs`shnm- 

 

Normally, you can only connect one caller to a Device at a time. If you have a lot of 

callers, you will need to keep their li nes on hold until a space becomes free  for them 
to be connected to the sound desk and used on -air .  

However, if you need to speak with  lots of callers on air together, it is possible if you 
follow the steps in  »Connecting a Conference call ¼ adknv- 

 

 

Next Caller  
 

Sgd »Mdws B`kkdq¼ hbnm `kknvr xnt sn rgnv vghbg b`kkdq rgntkc ad trdc nm-air next. This 

is useful in a show where there are lots of people on hold and you would like your 
presenter to go to them in a part icular order.  

 

Sn rds sgd »Mdws B`kkdq¼ hbnm+ oqdrr sgd cntakd-chevron in the Call Details area.  
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SETTING THE NEXT CALLER 

 

The presenter can then see which caller should be used next.  

 

If the calls are on Hold, the presenter can automatically route the next caller to the 

desk by pressing the double -chevron icon at the top of the screen.  
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NEXT CALLER QUICK-CONNECT BUTTON  

 

Sgd »Mdws¼ b`kkdq hr sgdm `tsnl`shb`kkx bnmmdbsdc sn sgd lhwhmf cdrj- 

 

 

CALLER CONNECTED TO DEVICE 1 

 

Tip!  The way the automatic routing using the top chevron works depends on 
how your system is configured. The default option is that the call is connected 

to the next available Device. If all the Devices are full, then the top chevron 
function will not work until  there is space free on the Device.  

However, it is possible for a system to be configured to force the top chevron 

button to route calls to either Device 1 or Device 2 , even if a call is already 
connected .  

In that case, pressing the top chevron will rout e the call to the specified 
Device. If a call is already on the Device, then it will automatically be put back 
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onto hold, so the new call can be on air. This is useful if you need to move 
through a lot of calls quickly.  

The setting can only be adjusted by  someone with system admin rights. The 

option can be found on the  Settings menu: Configure > Audio tab > Advanced 
drop -down > Next drop -down. Caller One  will need to be restarted if this 

setting is changed.  

 

 

CONFIGURATION MENU ¹ NEEDS ADMIN RIGHTS TO ACCESS 

 

 

NEXT CALL ADVANCED SETTINGS OPTIONS IN CONFIGURATION AREA (NEEDS ADMIN RIGHTS ACCESS) 
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L`qjhmf ` b`kkdq `r »Rbqddmdc¼ 
 

 

SCREENED ICON ¹ CHECK/ TICK MARK 

 

Sgd »Check/ Shbj¼ hbnm hr trdc sn hmchb`sd sg`s ` B`kkdq g`r addm rbqddmdc `mc hr qd`cx

to use  on-air. 

In Screener and Producer Modes, it is an optional button for information.  

If your presenter is using Talent Mode, then rdsshmf sgd »Rbqddmdc¼ hbnm is essential , as 

only calls which have been marked as screened are available for your presenter to 
route to air.  

 

(For more information on modes, see Views above.)  

 

Tip!  If your presenter is using Talent mode, the screener or producer must  
oqdrr sgd rbqddmdc »Rbqddmdc¼ hbnm in order for t he call  to be able available to 

use on-air. 

 

Tip!  Not every show  using Screener/Producer modes  vhkk ehmc sgd »Rbqddmdc¼

button helpful ¹ hs cdodmcr nm gnv l`mx b`kkdqr xnt g`ud+ `mc nm xntq rgnv¼r
particular workflow. Experiment to see what works best for your team.  

 

To set the cakk `r »Rbqddmdc¼+ oqdrr sgd »Check/Tick ¼ hbnm hm sgd B`kk Cds`hkr `qd`- 
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SETTING »SCREENED¼ STATUS 

 

 

IN TALENT MODE , THE LINE IS ONLY ROUTABLE TO A DEVICE ONCE THE CALL HAS BEEN MARKED AS SCREENED 
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Connecting a Conference call  
 

Normally, you only connect one caller to one Device at once.  

 

If you have a lot of callers you want to use  on-air, you can place the other callers on 

hold and then connect them to the Device when it is their turn to be broadcast.  

 

However, sometimes, you need more than two v oices on -air at once.  

 

Hm sgdrd bhqbtlrs`mbdr+ xnt b`m trd sgd »Bnmedqdmbd¼ ed`stqd- 

 

The Conference  buttons allow each Device to have up to four lines (each) routed to 

the mixing desk at once.  

 

Tip!   Although ¹ technically  ¹ you can have up to 8 callers at once using the 
Conference buttons  (four lines per device) , this will sound terrible on air and 
should be avoided. Remember , you will only have one fader for each Device, 

rn xnt vnm¼s g`ud ehmd bnmsqnk nudq sgd kdudkr ne d`bg hmchuhct`k b`kkdq- Trd
Confe rencing sparingly and only when it is really needed.  

 

Tip!   Conference mode only works for normal phone lines ¹ not for 

Anywhere  calls. 

 

Sn rds Bnmedqdmbd lncd+ oqdrr sgd »Bnmedqdmbd¼ hbnmr `s sgd sno ne sgdLines. 
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CONFERENCE BUTTON LOCATION  

 

 

CONFERENCE MODE IS ON  FOR DEVICE TWO (YELLOW )  AND OFF FOR DEVICE ONE (GREY) 

 

Sn snffkd Bnmedqdmbd lncd+ oqdrr sgd »Bnmedqdmbd 0¼ nq »Bnmedqdmbd 1¼ hbnm+ `r

needed.  

 

Conference 1  ¹ toggles Conference mode for  Device 1 

Conference 2  ¹ toggles Conference mode for  Device 2  

 

In this example, Conference m ode is OFF for  Device 1, and ON for  Device 2.  

 

This means that only one Line at a time can be routed to Device  1, but up to four 
Lines can be routed simultaneously  to Device 2.  
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CONFERENCE MODE DICTATES WHETHER MULTIPLE LINES MAY BE CONNECTED TO THE SAME FADER OR NOT  

 

A reminder ¹ just because you can+ cndrm¼s ld`m xntshould . Use Conference mode 
sparingly, when you truly do not have enough Devices to meet your ne eds. If you 

frequently need more than two callers on -air at the same time, talk to us about 
upgrading your system.  
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Dialling calls  
 

This section explains how to make call out using the phone lines.  

 

Sghr rdbshnm cndr mns `ookx sn »@mxvgdqd¼ khmdr+ `r @mxvgdqd khmdr b`mmns ad ch`kkdc

out in the same way as phone lines. See Connecting an Anywhe re call  below.  

 

Dialling a caller back  
 

If you have a caller whom you wish to use later in the show, you can call them back 
using the Recent calls list . 

 

1. Ehqrs+ enkknv sgd rsdor hm »Answering a call ¼ `anud- 

 

2. When you need to ring the caller back, go to the Recent Calls  tab (sometimes 
jmnvm `r sgd »B`kk Knf¼(- 

 

 

RECENT CALLS LOG 
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3. Trd sgd »Ehksdq¼ anw sn rd`qbg enq sgd B`kkdq¼r m`ld nq ` jdxvnqc eqnl sgd b`kk he
needed.  

 

He xnt `rrhfmdc b`kkdqr ` rxlank rtbg `r sgd »sgtlar to¼ sn rgnv vgn rgntkc ad b`kkdc
back, you can also filter for this. See Filtering the Call Log  above for more info.  

 

Tip!  Call warning icons will always take prec edence in the recent calls 
display ¹ if a caller has been assigned the Status you have selected, their 
qdbnqc vhkk rgnv dudm he sgd hbnm cndrm¼s `ood`q nm sgd Qdbdms B`kkr khrs- 

 

 

THUMBS UP FILTER APPLIED. PRESS ON THE ENTRY TO OPEN UP ITS CALL DETAILS. 

 

 
4. Then press on their call entry.  
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5. Their Call Details will appear. Press the dialpad  button on  the left -hand side . 

 

DIALPAD BUTTON  

 

6. The Dial Pad will appear. Choose to connect using Headset or Device 

(depending on where you are working) and then press th d »Ch`k¼ atssnm- 

 

SELECT DIALLING DEVICE AND PRESS DIAL  
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7. The call will start to dial on an available line.  

 

CALL CONNECTED ON LINE 4 

 
8. Once connected, talk to the caller and put on Hold or connect to a Device in 

the usual way (see above).  
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Dialling a guest  
 

Sometimes, you need to dial someone who has not yet called you ¹ for example, a 
guest who has agreed to appear on the show.  

 

1. To do this, chose  an empty Line  and decide whether to connect using the 
Headset or a Device . Click the relevant i con on that line  and the dialpad will 

appear.  

 

DECIDING TO DIAL OUT ON LINE 2 USING THE HEADSET 

 

  



 

 
 

Page 109 of 148 
 

2. Enter the number you want in the box at the top. You can either type it in, 
copy and paste it (e.g. from an e -mail), or press the numberpad keys.  

 
3. Then presr »Ch`k¼ sn bnmmdbs- 

 

DIALLING A GUEST 

 

4. Once the call has connected, you can then  ehkk hm sgd b`kkdq¼r cds`hkr `mc put 
sgdl nm gnkc nq bnmmdbs sgdl sn ` Cduhbd hm sgd trt`k v`x- Rdd »Call Details¼

`mc »Connecting a call to the sound desk ¼ `anud enq lnqd hmenql`shnm- 
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CALL CONNECTED AND AWAITING CALL DETAILS  

 

 

CALL DETAILS ADDED AND CALLER CONNECTED TO DEVICE 2 
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Dialling an extension / DTMF  
 

Sometimes, you may need  to dial an extension number, or input options on a robotic 
ldmt '»Oqdrr 0 enq sgd r`kdr sd`lÄ Oqdrr 1 enq rtoonqsÄ¼) using the dialpad.  

 

This is possible in Caller One.  

 

1. Once a call is connected to either the headset or a device (but not on hold), 

press t he dialpad icon again in the call details area.  

 

 

TO DIAL AN EXTENSION , PRESS THE DIALPAD ICON ON A CONNECTED CALL  
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2. A cut down version of the dialpad will appear.  

 

DTMF  DIALPAD  

 

3. Enter the extension number or menu number required by either 

pressing/clicking the dialpad keys, or typing the numbers on your keyboard.  

 

4. Oqdrr sgd »W¼ hm sgdtop right -hand corner when the DTMF dialpad is no -longer 

needed.  
 

 

PRESS THE X TO CLOSE 
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Downloading a call recording  
 

Caller One can make automatic recordi ngs of calls which have been on -air 
'bnmmdbsdc sn ` Cduhbd.SAT.Gxaqhc(- Cdodmchmf nm xntq rxrsdl¼r rdsshmfr+ hs l`x

also record calls which have been answered on the headset but not used on air.  

 

Sghr b`m ad trdetk he xnt cnm¼s trt`kkx s`jd b`kkdqr khud+ `r xnt b`m »sno `mc s`hk¼ sgd

calls in your editing software and play them back in.  

 

Hs¼r `krn trdetk enq qdbnqchmf b`kk lnms`fdr enq oqnlnr `mc bkhor- 

 

Tip!  Make sure you know the laws in your country about recording calls and 
have suitable warnings in pla ce so that callers know a recording is taking place.  

 

Recordings are usually kept for one day, but this may be different at your station ¹ 

ask your support team to find out how things are configured where you work.  

 

Tip!  Once a call has been downloaded, use your own editing software to edit 

the caller. Recordings will be in wav format.  

 

You can only download a call once  it has either been transferred to on air (if you 

record screener chat), or  the call has ended  / or been transferred away from  the 
Device  (for calls connected to a device/ used on air).  
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1. To do this, find the call in the Recent c alls list (or click the line if the call is still 
in progress and go straight to step 2).  

 

 

RECENT CALLS LOG 
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2. Bkhbj nm sgd b`kkdq¼r m`ld sn aqhmf to sgd B`kkDetails , and then p ress the 
mtladq mdws sn »Qdbnqchmfr¼- 

 

 

RECORDINGS BUTTON ¹ THE NUMBER SHOWS HOW MANY RECORDINGS THERE ARE OF THIS CALLER ( IN THIS CASE, SIX) 
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3. Xnt b`m oqduhdv sgd b`kk¼r `tchn sn bgdbj hs¼r sgd qhfgs qdbnqchmf ax trhmf sgd
player.  

 

 

CALL RECORDINGS ¹ PLAY CLIPS TO PREVIEW 
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4. To download the recording to your local machine, press the three vertical 
dots.  

 

Tip!  He xnt b`m¼s rdd sgd sgqdd udqshb`k cnsr+ oqdrr ok`x nm sgd bkho+ ehqrs- 

 

 

 

PRESS THE THREE VERTICAL DOTS ON THE RECORDING YOU WANT TO DOWNLOAD  

 

5. Sgdm oqdrr sgd »Cnvmkn`c¼ atssnm- 

 

 

PRESS TO DOWNLOAD  
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6. Sgd b`kk¼r `tchn vhkk sgdm cnvmkn`c sn sgd cde`tks olace on your machine 
vgdqd ehkdr `qd cnvmkn`cdc 'trt`kkx sgd »Cnvmkn`cr¼ nq »Qdbdmsr¼ enkcdq(- 

 

 

CLIP DOWNLOADED  

 

7. Bknrd sgd B`kk Qdbnqchmfr vhmcnv ax oqdrrhmf sgd »W¼ nm sgd sno qhfgs-hand 

corner.  

 

 

PRESS THE »W¼ TO CLOSE 
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8. Once you clip has downloaded , you can import the recording into your audio 
editor of choice to edit the call.  

 

 

EDITING THE CLIP  

 

NB Caller One does not include its own editing software ¹ you need to use 
whichever audio editing software your station has installed!  

 

Tip!  Caller  audio  will be recorded on a different channel from the studio  / 

presenter  audio , which gives you more options in the edit.  

 

For further information, see Recordings button  above.  

  






















































